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MNOJTOXXEHUNE

0 NOPsIIKE PACCMOTPEHNS 06PaLLIEHWNIA FpavKaaH

1. Obuwme NOMOXKEHUS

1.1. Hactosiwee lNonoxeHve 0 NopsaKe pacCMOTPEHUS 06paLLeHnin rpakaaH e BAOY T.
Omcka «LleHTp pa3BuTusi pebeHka - aetckumii cag Ne 302» (ganee - 4OY) pa3paboTaHo B
CooTBeTCTBUM C Deflepa/ibHbIM 3aKOHOM Poccuiickoin  ®epepaumm ot 29.12.2012 r. No
273-®3 «O6 06pa3oBaHMmM B Poccuiickon defepaunny»; defepanbHbIM 3aKOHOM
Poccuitckon ®egepauum ot 02.05.2006 1. Ne59-d3 «O nopsgKe paccMOTpeHUs
obpallleHnin rpaxkaaH Poccuiickon degepaumm.

[Mo/IOXKeHNEM  PerynmpyroTcsd  MPaBOOTHOLLEHWS,  CBfA3aHHble  C peann3auuen
rpakgaHuHoMm P® 3akpensieHHoro 3a HuM  KoHcTuTyumeir P® npaBa obpalyeHus B
opraHbl  MEeCTHOro  caMOynpaB/fieHWs,, YyCTaHaB/MBaeTCA  MOPALOK  PacCMOTPEHMS
obpallleHnin rpaxgaH B agmuHucTpaumo JOY.

1.2. OpraHusaums paboTbl C obpaleHUsMM TrpaxgaH B agmuHucTpaumio AOY
BeeTCA B COOTBETCTBUM C KoHCTUTyumen P®, degepanbHbIM 3akoHOM 0T 06.10.2003 .
No 131-®3 «O6 006wWKMX MPUHLMMAX OpraHuM3auMm MeCcTHOro camoyrnpasneHuss B PO,
depnepanbHbIM 3aKOHOM Poccuitickon depepaumm ot 02.05.2006 r. Ne59-d3 «O nopsigke
pacCMOTPeHMsT obpalleHnin rpaxkaaH Poccuiickoin depepauuun», Yctasom OOY w
HacToALMM [onoXkeHnem.

OpraHunzauus paboTbl C MUCbMEHHBIMW U YCTHBIMU OOpaLLeHNAMU TpaXKaaH AO/MKHA
obecrneunBatb He0O6XOAMMbIE YCNOBUA [N OCYLLECTB/IEHUA MpPefOCTaB/IEHHOIO U
rapaHTMpPOBaHHOIO rpakaaHam KoHctutyumein PO npasa obpawatbCs ¢ NpeasioxXeHUIMu,
3aBNIEHNAMU 1 >Kanobamu B MUCbMEHHOW M YCTHOI (hopwme.

1.3. YCTaHOB/NEHHbIA HacToAWwMM [onoXKeHeM MOPSAAOK PacCcMOTPeHMst obpaLleHwit
rpakhaH pacnpocTpaHAaeTcs Ha BCe 00palleHns rpaxiaH, 3a UCK/oYeHneM obpatleHuia,



KOTOPBIE MOJUICKAT PACCMOTPEHUIO B MHOM MOPSJKE, YCTAHOBJIEHHOM (peaepaibHbIMU
KOHCTUTYLMOHHBIMM 3aKOHAMHU W WHBIMH (PEeICpATbHBIMKM 3aKOHAMM, A TAKXKE IHCEM,
WCIOJHEHHBIX HA O(QUIMATIBHBIX OJIaHKAX YUYPEKIACHWHA, OpraHu3auuii, NpeanpusTUi,
MOANUCAHHBIX MX PYKOBOAWTEISIMHM, YIIOJIHOMOYEHHBIMH HAa TO JIMLAMH, KOTOpPBIE
paccMaTpUBAKOTCA B IOPSIAKE, YCTAHOBIEHHOM Uit OOLIEH KOPPECTOHACHIINY.

1.4. YcraHoBieHHbIH HacTOAIMM [10/105KEHHEM MOPSIIOK PACCMOTPEHUs OOpaIIEHUIA
IPOKIAH PACIPOCTPAHACTCS HA NPABOOTHOLICHMS, CBS3aHHBIE C PACCMOTPEHUEM
oOpalicHUii MHOCTPAHHBIX TPaKAaH W JIAIl 0€3 TPaXJaHCTBA, 3a HCKIOYEHUEM
CJIy4YacB, YCTAHOBIIEHHBIX MEKIYHAPOAHBIM JOTOBOpOoM Poccuiickoit denepauvu Wi
(dhenepabHbIM 3aKOHOM.

OOpauieHus rpaXaaH NOCTYNAOT B BUAC MPEATOKEHUH, 3asBICHHIA 1 Kato0.

[Tpennosxkenue — oOpallleHue rpak[aH, HAMPABICHHOE HA YIIYUIIEHUE ACATEIBHOCTH
HOY.

3asBiieHuE — 00OpalICHAE B LENSIX PEATM3alMU NIPAB U 3aKOHHBIX MHTEPECOB IPAXKIAH.

Kanoba — oOpanieHne ¢ TpeOOBaHMEM O BOCCTAHOBJICHWM TMPaB W 3aKOHHBIX
WHTEPECOB IPAKAAH, HAPYIIEHHBIX NCHCTBUSAMU (Mn Oe3AeHCTBUEM ) COTPYIHUKOB JIOVY,
a TaKKe peleHusaMu anMuancTpanuu 10V,

[TOBTOpHBIMU CUMTAKOTCS OOpAIlEHUs!, MOCTYMUBIOKME OT OJHOTO M TOTO K€ JIMLA M0
OJHOMY M TOMY JKE€ BONPOCY, €CIIM CO BPEMEHHM IMOAAYM TIEPBOIO0 HCTEK CPOK
PACCMOTPEHUSI WJTM 3asBUTEIb HE YAOBJIETBOPEH JAHHBIM €MY OTBETOM. [Inchbma OTHOTO U
TOTO K€ JMLA U N0 OJHOMY M TOMY K€ BONPOCY, MOCTYIHMBIIKAE 10 UCTECYEHUS CPOKa
PACCMOTPEHUSI, CYUTAIOTCS IEPBUYHBIMU.

AHOHMMHBIMYM CUATAKOTCA TMHCHbMA TpakaaH Oe3 yka3zaHus (paMuiauu, aapeca, Mo
KOTOPOMY JOJKEH ObITh HAMPABJIEH OTBET, 1O TAKUM OOPAIIEHUSM OTBET HE TACTCH.

1.5. Tlpu paccMOTpeHMM OOpalleHUuss HE JOMYyCKAEeTCs pa3rjallcHUE CBEICHUIA,
colepKalMxcs B OOpAllEHWH, a TAaKXKE CBEACHWI, KacCaroUXCs YaCTHOW KU3HU
rpaxaannHa, 0e3 ero comnacus. He sBAseTcs pa3rnamieHueM CBEACHUH, COACPKAIIMXCS B
oOpallicHuM, HapaBJICHHE MUCbMEHHOIO OOpallleHUs B TOCYJAPCTBEHHBIN OpraH, Opra
MECTHOT'O CaMOYIIPABIIEHUS WM JOJDKHOCTHOMY JIALY, B KOMIIETEHIUIO KOTOPBIX BXOAMT
PEILIECHUE MOCTABICHHBIX B 00OpaIlCHHE BOMPOCOB.

1.6. Anmunnctpanus JJOY cuctematnueckn aHanu3upyeT W oboOuiaet oOpaumieHus
IPAKIAH, COACPIKALIMECS B HUX KPUTUUYECKHAE 3aMEUaHusl, C LEJIBbK CBOECBPEMEHHOIO
BBISIBJICHAS W YCTPAHEHUS TPUYHMH, NOPOXKAAKOIIMX HAPYLICHUE MPaB U OXPaAHIEMBIX
3aKOHOM MHTEPECOB IPAKIAH.

2. IIpaBo rpa:xkaan Ha oOpaieHue

2.1. I'paxxgane UMEKOT MpaBo OOpaIaThbCs IMYHO, B YCTAHOBIEHHOH (PopMe, a Takxke
HalpaBJIATh WMHAUBUAYAIBHBIE W  KOJJIEKTUBHBIE TMHCBMEHHBIE  OOpalEHUS B
aaMuHucTpaiuio JIOY mubo MOKHOCTHBIM JIMIAM.

2.2, I'paxxpaHe peaym3ylOT NpaBO Ha oOpanieHHe CBOOOAHO W JOOPOBOJIBHO, HE
Hapyuias npas U CBOOOAbI IPYTHX JIMILL.

2.3. ®opma olOpallieHus rpaXkIaHaMy BEIOUPAETCST CaMOCTOSTENBHO.

2.4. PaccMOTpeHKE 0OpallleHAA MPask/iaH OCYIIECTBISETCS OECILIaTHO.

2.5. Ilpn paccmoTrpeHun oOpaiueHus: B aamMuHucTpauuto J{OY rpaknaHuH UMeEET
PaBo:

- IlpencraBnaTe JOMOJHWTENBHBIE MOKYMEHTBI M Marepuaibl, JuO0 oOpamarscs ¢
npocbOoi 00 MX UCTPEOOBAHUM.



- 3HaKOMHUTbCA € JOKYMEHTAMH M MarcpuallaMd, KACAOIIUMUCI PACCMOTPEHUS
oOpallieHus, €CJIA 3TO HE 3aTparuBacT MpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI APYTUX
JUL, €CITM B YKAa3aHHBIX JOKYMEHTaX W MaTephajiax HE COACpXarcs CBEACHHS,
COCTaBJISIOIIME TOCYJAPCTBCHHYIO WM WHYK) OXPAHAEMYK (eACpAIbHBIM 3aKOHOM
TalHy.

- [losy4ars MMCHMEHHBIN OTBET MO CYLIECTBY MOCTABJICHHBIX B 00palEHUE BOMPOCOB, 3a
WUCKJIFOUEHHEM CIIYy4YacB, VyKa3aHHbIXx B 1m.m. 5.4, 5.8 nHacrosmero [lomoskenus wim
YBEAOMJIEHHE O Mepeaapecanii MUCbMEHHOTO OOpalieHHsl B rOCYAAPCTBEHHBIE OPraHbl,
OpraH MECTHOTO CAMOYMPABICHUS WM JOJDKHOCTHOMY JIMILY, B KOMIETCHIIMIO KOTOPBIX
BXOJIUT PEIICHHUE MOCTABJICHHBIX B O0OPAIlEHUU BOIPOCOB.

- OOpawmarecs ¢ xamoO0oil Ha MNPUHATOE NO OOpPAIICHUIO PEIICHUE WM JCHCTBHE
(Oe3acicTBUE), a TAKXKE C 3asBJICHUEM O MPEKPALICHUN PACCMOTPEHUS OOpALIECHUSI.

3. TpeGoBaHusi K MUCbMEHHOMY OOpPAILCHUIO

3.1. B nuceMeHHOM OOpalllcHWM TpakaaH B 00s3aTEIbHOM MOPSAKE YKA3bIBACTCS
HAaMMEHOBAHHWE QJMWHUCTpAUMK, JUO0 (amMunus, WMs, OTYECTBO COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMLA WM €r0 JOJLKHOCTh B aaMuHucTpaumu 1OV, a Takxke CBOKO, UM,
OTYECTBO, TTOYTOBBIM AIPEC, MO KOTOPOMY JOJKEH OBITh HAMPABJIEH OTBET, YBEAOMIICHHUE
nepeagpecanui OOpallcHUs, M3JIaracT CyTh NPEUIOKEHUS, 3asBICHHUS WM SKAJIOOBI,
CTaBUT JINYHYIO MOAIHUCH U JATY.

3.2. B cimyuae HEOOXOOMMOCTH B TMOATBEP)KICHUE CBOMX JOBOAOB TPAKAAHWH IO
NUCBMEHHOMY OOpAILICHUI0 MpWIAaracT JOKYMEHTbl W Marepualibl JIMOO WX KOMHH,
KHIKKH M OPATMHAJIBI MHBIX JOKYMEHTOB, MPHJIOXKCHHBIE K OOPAICHUsM, BO3BPALLAIOTCS
3asBUTEIISIM IO X MPOCHOE.

3.3. OOpaienue, nocrynupiiee B aaMuHucTpauuto IOV no uHPOpMALMOHHBIM
CUCTEMaM OOIIEro MOJIb30BAHMUS, MOJICKUAT PACCMOTPEHUIO B MOPSAIKE, YCTAHOBICHHOM
HacrodmmM [lostoxeHueM.

3.4. 'paxaaHuH HaMpaBJISIET CBOE MMCbMEHHOE O0pAIEHNE HEMOCPEACTBEHHO HA UM
3asenyromero J{OY uim ero 3aMecTuTenei.

3.5. [lucbmeHHOE 00palEHUE TOJIEKUT 00S3aTEABHON PErUCTPALIMA B TEYEHUE TPEX
JHEH ¢ MOMEHTA MOCTYIUICHUS.

Bcee nocrynmaromme B aamuauctpanuio JIOY nuceMeHHBIE OOpamieHWsl TpakaaH
NPUHAMAKOTCSI, YUYUTHIBAKOTCS, PETUCTPUPYIOTCS. PErucTpanioHHbIl HHAEKC OOpallcHuUs
IPKAAH YKA3bIBACTCA B MUCbMEHHOM OOpPAICHUH, KOTOPbI CTAaBUTCS B HH>KHEM MPABOM
YTy MEPBOTO JIUCTA.

3.6. [IucbMa rpakaaH ¢ MOMETKOM «JIMYHO» TOCIE MPOYTECHUS aapecaToM, B CIyvae,
€CIIH B HHUX CTaBSTCS BOIMPOCHI, TPEOYrOIUE O(PHUIHMATIBHBIX OTBETOB, MEPEAAIOTCS HA
PETUCTPALMIO B YCTAHOBJIEHHOM MOPSIKE.

3.7. IluceMeHHOE 00palleHre, COAEPKaIee BOMPOCHL, PEIIEHUE KOTOPBIX HE BXOJIUT B
KOMIETEHIMIO aAMUHACTpatu 1OV, MOIIEKUT NEPECHIIKE B TCUEHUE CEMH THEM CO THS
PETUCTPALMA B COOTBETCTBYIOLINI OPraH WM COOTBETCTBYIOLIEMY AOKHOCTHOMY JIMILY,
B KOMIETEHIMIO KOTOPOrO BXOJAUT PEIICHUE MOCTABIEHHBIX B OOpalIEHHH BOMPOCOB, C
YBEAOMJIEHUEM TPAXKAAHWHA O MEPEANPECALMA €10 0OpAIlEHUs, 32 UCKIFOYCHUEM CITydas,
YKa3aHHOTO B ILIL. 5.4, 5.8 HacTosimiero [loyioxkeHus.

3.8. 3anpenractcsi HamPaBJIATh KATOOBI TPAXKJIaH HA PACCMOTPEHUE TEM JOKHOCTHBIM
manaMm  aamuHuAcTpaumu  JIOY, pemenne wnu  AelictBue  (O€3ACHCTBHE) KOTOPBIX
oOxaryercsl.



4. PaccmoTpenue o0pameHuii rpakaaH, moAroTOBKa OTBETOB

4.1. OOpauienue, noctynupiiee 3apeayromeMmy 1OV, nomiexur o0s3aTenbHOMY
PACCMOTPEHUIO.

4.2. Y4er, perucTpaims, XoJ PpacCMOTPEeHUs OOpallleHUs TPAXKAaH OCYIICCTBIISIOTCS
3aBEAYIOLIMM C 3aHECEHHUEM B XKYPHAIT OOIIEHWI IPasKIaH.

4.3. 3aBenyrommii JJOY:

- o0ecrieunmBacT OOBEKTMBHOE, BCECTOPOHHEE M  CBOECBPEMEHHOE PACCMOTPEHHUE
oOpallieHusi, B Ciiy4ac HEOOXOAMMOCTH — W € YYaCTHEM TPaKIaHWHA, HAMPABUBIIETO
oOpauicHue;

- 3aMpalMBacT HEOOXOIUMBIC TSl PACCMOTPEHUST OOpAIICHUs TOKYMEHTBI U MaTEPHAIIbL B
JAPYTUX OpraHax W y IPYIMX NPEeAnpUsTAA W OpraHu3andii ropoja, 3a HCKIIOUYEHUEM
CYZIOB, OPTraHOB JA03HAHUS U OPraHOB MPEABAPUTEINBHOTO CIICACTBHUS,

- IPUHUMAET MEPBI, HAMPABICHHBIE HA BOCCTAHOBJICHUE WJIU 3AlLUATY HAPYLIECHHBIX IMPAaB,
cBOOOJ M 3aKOHHBIX UHTEPECOB TPAKIAHNHA,

- TAET MUCbMEHHBIE OTBETHI MO CYIIECTBY NOCTABIEHHBIX B 0OpalICHUH BOITPOCOB,;

- YBEJIOMJISIET TPAKIAHWHA O HAMPABJICHUM €ro 0OpalIcHUs HA PACCMOTPEHHE B APYroi
OpraH WM JApYyTH€ NPECANPUATAS M OPraHu3aldd TOpoAa B COOTBETCTBHMH C UX
KOMIIETEHIIAECH.

4.4. VYupekneHus, N0 HAMPaBICHHOMY B YCTAHOBJICHHOM TMOPSAKE 3arpocy
zapenyromiero JI0OY, paccMmarpuBaroniero oOpaunieHue, oOs3aHbl B TedeHWE 15 aHel
NPENOCTABUTE JOKYMEHTHI M MAaTEPHAJIbI, HEOOXOAUMBIE [UIsl PACCMOTPEHUsT OOpAILEHUS
3a MCKIIOYEHMEM JOKYMEHTOB W MATE€pHalIOB, B KOTOPBIX COJAEPXKATCA CBEACHWS,
COCTaBJISAOLIME TOCYJAPCTBEHHYIO WM OXPAaHIEMYIO (peIepaTbHbIM 3aKOHOM TaiiHy, U 1S
KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAAOK MPEAOCTABICHHSI.

4.5. OtBeTel Ha OOpamieHMs] TPaKIaH, MPHUCIaHHbIE HA MMs 3aBenayromero 1OV,
TOTOBATCS Ha OJAHKE YUPEKIACHUS 34 MOANUCHIO 3aBeayromero 10Y u perucTpupyroTcs B
JKypHAJIE.

4.6. OTBETHI JOJKHBI COACPKATh KOHKPETHYK) M YETKYH) MH(POPMALMIO MO BCEM
BOMPOCAM, MOCTABJICHHBIM B OOpAallleHUN TpakaaH. Ecnu 3asBUTENO JaH OTBET B YCTHOM
(dopme, TO B MaTepranax, MpUIOKEHHBIX K 00PaIIEHUI0, JOJKHO ObITh 3TO YKa3aHo. Ecin
JacTCs TMPOMEKYTOUHBIA OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEIIBHOTO PEIICHUS
MTOCTABJIEHHOTO BOIPOCA.

OTBETHI, NOArOTOBJICHHBIE HA OCHOBAHWM MTPABOBBIX TOKYMEHTOB, IOJKHBI COACPkKATh
PEKBU3UTHI 3TUX JTOKYMEHTOB C YKA3aHUEM J1aThl I HAMMEHOBAHHSI.

OTBET Ha KOJUICKTMBHOE OOpAILEHUE OTHPABISCTCS HA UMs MEPBOrO MOAMKACABIIETO
€ro JIMLA, €CJIM B TUCBME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAJUICKUAT JATh OTBET.

OtBeT Ha oOpaiieHue, noctynueiee B AaMuHucTpanuio J10Y no nHPOpManMOHHBIM
cucTeMaM OOLIETO MOJIB30BAHMSI, HAMPABISIETCS MO MOYTOBOMY aJpeECy, YKAa3aHHOMY B
oOpalicHuu.

4.7. OOpalleHus TpaXAaH NOCIE UX PACCMOTPEHHUSI MCIIOTHUTENISIMA BO3BPALIAKOTCS CO
BCEMHU OTHOCSIIMMHUCS K HUM Marepuanamu 3aseayrouiemy OV, kotopslii GopMupyer
Jena, B TOM 4YHMCJIE C OTBETOM 3asBUTEII0 B CIIy4ae, €CIA JaBAIOCh MOPYUYCHHE
WH(HOPMHAPOBATH PYKOBOJACTBO O PE3YJIBTATAX PACCMOTPEHUS.

4.8. TlopsmoK BU3MPOBAHMS TMOJATOTOBJICHHBIX OTBETOB Ha OOpAIICHHs TPaXKJaH 3a
noanuchbro 3aBeayromerd JIOY u ero 3aMecTuTenci yCTAHABJIMBACTCA CIACAYIOLIWNA. HA
BTOPOM 3K3EMILUISIPE OTBETA 3aABUTEIIO B JIEBOM HIKHEM YIJY YKa3bIBacTCa (pamMumust u
NOJAINUCH UCMIOJIHUTEIISL, HOMEP €r0 CIIyKeOHOTO Tene(hoHa, a TAKKE MPOCTABISIOTCS BU3bI



PYKOBOAMTENEH, Y4aCTBOBABILIMX B MOJATOTOBKE OTBETA, C pacCIM(POBKON (haMuIHid.

4.9. Ha kaxnoMm oOpamieHHH TOCIE€ OKOHYATEIBHOIO PELIEHHS W €r0 MCHOJHEHUS
JOJKHA OBITh OTMETKA 00 UCNOTHEHUH «B 11enoy, nara v In4Has MOANKUCh TOJKHOCTHOTO
Jla, TPUHSBLIETO 3TO peuieHue. [Ipemiokenns, 3asBIeHUS U KAJIOObl, KONUU OTBETOB
Ha TpakaH (OPMUPYIOTCA B JEJIO B COOTBETCTBUM C YTBEPXKACHHONH HOMEHKIATYPOH JEIT.

5. ITopsiiok paccMOTpPeHHs1 OTACJABHBIX O0paleHuid

5.1. OOpawmenus rpaxkaad, nocTynuBmKe 3apeayromemy 1OV u3 cpencts MaccoBoi
uH(pOpPMaLMK, PaCCMATPUBAIOTCS B MOPSAKE W CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUAM
[TonoxxeHueM.

5.2. B ciy4ae ecny B TMCbMEHHOM OOpalIcHUH HE yKa3aHa (amMwins TpakIaHWHa,
HaIPaBUBIIECTO OOpalIeHHE W MOYTOBBIA aApeC, MO KOTOPOMY JOJDKEH OBITh HANpPaBJICH
OTBET, OTBET HAa oOpallicHue He aaercsa 3apeaywoowed OV, nmpuHuMacTcs peleHue o
CIUCAHUK JAHHOTO oOpatneHus «B aenoy.

5.3. Eciin B yka3aHHOM OOpAIIEHUM COACPMKATCS CBEACHUS O IMOATOTABIMBACMOM,
COBEPLIACMOM HWJIM COBEPIIEHHOM MPOTHBOMPABHOM JESHWHU, & TaKXKE O JIMIE, €ro
NOATOTABIMBAIOIIEM, COBEPLIAKONIEM WM COBEPIIMBIIEM, OOpAIIECHUE MOMAJIEKAT
HAITPABJICHUIO B OPTaH B COOTBETCTBHH C €70 KOMIETCHIUEH.

5.4. OOpaieHue, B KOTOpOM OOXKajayeTcs CyaeOHOE PEIICHUE, BO3BPAIIACTCS
IPOKAAHUHY C Pa3bICHEHUEM MOPsAKA O0KATIOBAHUS TAHHOTO CYyA€OHOrO PEUICHHSI.

5.5. Ilpu moNy4YeHUHM MNHUCBMEHHOTO OOpalllEHWs, B KOTOPOM COJEpXKaTCs
HELEH3YPHBIE, OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bl JKA3HH, 3I0POBBIO WM UMYILIECTBY
JNOJDKHOCTHOTO JIMLA, A TAaKXKE YICHOB €r0 CEMbM 3aBEIYIOIIMIA BIPABE OCTABUTH
oOpaieHue 0e3 OTBETa MO CYWIECTBY TIOCTABICHHBIX B HEM BOMPOCOB M COOOIIMTH
IPOKAAHUHY, HAlTpaBUBLIEMY OOpAIlCHUE, O HEAONMYCTUMOCTH 3JI0YMOTPEOJICHUS TPABOM.

Pemenne o cnmcannu maHHOro oOpameHus «B nemo» v HanpaBneHUM COOOIIEHUS
3aBUTENI0 O  HEAOMYyCTHMOCTH  3JI0yMOTPEOJCHHWsT NPaBOM  NPUHUMAETCS U
MOANMUCHIBACTCS 3aBeay oM J[OY Wil 3aMECTUTENIEM.

5.6. B ciiydae ecnm TEKCT NUCBMEHHOrO OOpalllcHWusT HE TMOJJAETCS MPOUYTCHHIO,
oOpallicHuE HE TOJUIC)KUT HAIMPABICHUIO HA PACCMOTPEHHE M OTBET HA HETO HE JAETCH.
3asBuTenno 00 3TOM COOOMIAETCs, €CNK €ro (amuins W MOYTOBBIA aapec MOAJAKTCS
IPOUYTECHHUIO.

5.7. OOpallicHus TPaKIaH, MOCTYMUBIIME OT OJHOTO M TOrO K€ JIWIA MO OJHOMY W
TOMY K€ BOIMPOCY, €CITM CO BPEMEHM MOAAYM MEPBOr0 OOpALICHHS UCTEK YCTAHOBICHHBIN
HacToAmuM [10I0’)KEHNEM CPOK PACCMOTPEHHMS WU 3asIBUTENIb HE COTJIACEH C MPHHSITHIM
1o €ro 0OpaIICHAIO PEIICHUEM, CUATAIOTCS TOBTOPHBIMHU.

[Tpn paGoTe ¢ MOBTOPHBIMU OOPALEHUSAMH JEIONPOU3BOIUTENL (POPMHUPYET ACTO C
YK€ UMEIOIIUMUCS JOKYMEHTAMH 0 OOPALEHUSAM JaHHOTO 3asBUTEIIS.

He cuntaroTcst nOBTOpHBIMU OOpaICHUs OJHOTO U TOTO KE 3asIBUTENIS, HO MO PA3HBIM
BOMPOCAM, a TAK)K€ MHOTOKPATHBIE — MO OJHOMY M TOMY K€ BONPOCY B CIy4ae, €Clu
NPUYMHBL, IO KOTOPBIM OTBET MO CYLIECTBY MOCTABJIEHHBIX B OOpAIICHUM BOMPOCOB HE
MOT OBITh JaH, B TIOCJIEAYIOMIEM OBITA YCTPAHEHBI, TPAKJAHUH BIIPABE BHOBb HANPABUTH
oOpauieHue 3apenytomemy J[OV.

5.8. B ciyvae ecnu B TMCbMEHHOM OOpAICHUH TPAKIAHWHA COACPYKUTCS BOMPOC, HA
KOTOPBI €My MHOTOKPATHO JABaJIMCh MUCbMEHHBIE OTBETHI MO CYLIECTBY B CBSI3H C PAHEE
HaIPABJICHHBIMHA OOPALICHUSIMH, W ITPH 3TOM B OOPAILEHUHN HE MPUBOIATCS HOBBIC JOBOIBI
un  o0croATensCcTBa, 3aBenayrommii  JJOY  BhopaBe  OpHHATH — pEUICHHE O



0€30CHOBATEIBHOCTH  QUEPEAHOr0  OOpalleHWusT W OPEKPALIEHWM TEPENHCKH  C
rpakaaHiHOM. O JaHHOM  PEIICHWM YBEIOMIISIETCS TPaXAAHWH, HaNpaBUBIIWH
oOpauicHue.

5.9. B cnayyae ecnu OTBET MO CYWIECTBY MOCTABICHHOIO BONPOCAa B OOpAIIECHUM HE
MOXKET ObITh JaH ©0€3 pa3rialeHuss CBEACHUH, COCTABJISIONUX — OXPAHSCMYIO
(enepanbHBIM 3aKOHOM TaliHY, TPaKIaHMHY, HAPAaBUBIIEMY OOpaleHUe, coo0macTes O
HEBO3MOKHOCTH JaTh OTBET MO CYLIECTBY B CBA3M C HEIOMYCTHMOCTBIO Pa3rjalliCHUs
YKa3aHHBIX CBEICHUMN.

6. Cpokn paccMOTpeHusi OOpalleHUIT U yBEIOMJICHHE 3asiBHTEJICH

6.1. OOpamenus, noctynueiime 3apeayrouiemy IOV, paccmarpuBaroTcs B CPOK 0
OIHOTO MECSAa CO JHA MX PETHCTPAllMM, €CIU WHOW CPOK (MEHBIINI) HE YCTAHOBJIEH
PYKOBOJHTEIIEM.

OOpawmieHus, He TpeOyromMe  JONOJHUTEIBHOIO  HM3YYEHUST W IPOBEPKH,
paccMaTpuBarOTCs OE30TIaraTeabHO.

O pe3ynpTarax pacCMOTPEHUS YBEAOMIISFOTCS 3asBUTEIIH.

6.2. B UCKIIOUMTENBHBIX ciydasx 3asenyroumid [IOY BopaBe mnpoanuTe CpPOK
paccMoTpeHust oOpateHust He 6onee yem Ha 30 JHEH, YBETOMHB O MPOJJICHHHA CPOKA €ro
PacCMOTPEHHUs TpakJaHNHA, HarpaBuBLIEro oOpamenue. [Ipoaienue cpoka opopmisercs
WCIIOJIHUTEIIIMA HE MEHEE 4YeM 3a IATh AHEH 10 MCTEYEHHsT CPOKa PacCMOTPEHUS
oOpauicHusl.

7. Opranm3anusi padéoThbl 1O JHYHOMY NpHEMY IpaKIaH

7.1. T'papuk W TDOpPAAOK JIMYHOrO mnpuema rpaxknadH B JOVY ycranaBnuBaeTcs
3aBEYIOLIUM.

7.2. Ilpu TMYHOM TIpUEME TPAKIAHWH MPEABSIBISCT JOKYMEHT, YAOCTOBEPSIOLINMA €10
JUYHOCTD.

7.3. I1o Bompocam, HE BXOASIIMM B KOMIIETEHUIHMIO 3aBeayrowero 10V, 3aaBurensm
PEKOMEHTyeTCS OOPaTUTHCS B COOTBETCTBYIOLME OPTraHbl, yUPEKICHUS, OPraHU3allHH.

7.4. Bo BpeMs 3aMMCy HAa MPUEM 3aBEIYIOLIMIA 3aMONHIET KAPTOUKY JUYHOTO MpUeEMa
rpaxnannHa (popma npunaraercs), B KOTOPYK 3aHOCHTCS COAEPXKaHHWE OOparleHUs
IPOKAAHWHA HA JIMYHOM MPHEME, A TAKXKE PE30TIOLMS BEAYIIErO MPUEM, C TIOPYUEHUEM
JOJDKHOCTHOMY Jany. IIpm HEOOXOAMMOCTH TpaskaaHaMm MNPEATIAracTcs U3JN0XKHUTh CYTh
BOMPOCA B MUCbMEHHOM BHEC. [IMCbMEHHOE 00palIeHHE B 3TOM CIIy4Yae PETUCTPUPYETCS U
pacCMaTpUBAETCS B YCTAHOBJIECHHOM TOPSAAKE, a B KapTOUKE JENAcTCsl OTMETKA
«OCTaBIIEHO 3asBJICHUAC) U JIaTa PETUCTPALVH.

B caywae ecnm W3NOKEHHBIE B YCTHOM oOpamieHun (akTtel B 00CTOSTENHCTBA
SIBJIIFOTCSI OYEBUIHBIMUA M HE TPEOYIOT JONOJHUTEIBHON MPOBEPKH, OTBET HA OOpallicHHE
C COMIAChs IPAKIaHMHA MOKET OBITh IaH YCTHO B XOJI€ JINYHOTO TIPUEMA, O YEM ACTAETCS
3anMch B KapTOYKE JIMYHONO MpPUEMA TPAKIAHWHA. B OCTANBHBIX Cllydasx AaeTcs
NUCBMEHHBIA OTBET MO CYLIECTBY MOCTABJIEHHBIX B 00OPAIEHUH BOITPOCOB.

7.5. Ilpn MOBTOPHBIX OOpALICHUSIX MOAOMPAOTCS MMCEIOLIMECS MATEpUAIIbl M0 ACTY
3asIBUTEISL.

7.6. B xoie IMYHOrO NpUEMa TPAKIAHUHY MOXET OBITh OTKA3aHO B JAIBHEHINEM
paccMOTpeHHn OOpallIeHUs, €CIIA €My paHee ObUT JaH OTBET MO CYLIECTBY IMOCTABICHHBIX



B 06palLieHMM BOMPOCOB.
8. PaboTa c obpaLleHMsIMN, NOCTaB/IEHHbIMU Ha KOHTPO/b

8.1. O6palleHns, B KOTOPbIX COOOLLAETCA O KOHKPETHbIX HapyLUEeHUAX 3aKOHHbIX Npas
N NHTEPECOB rpaXkaaH, CTaBATCA Ha KOHTPO/b.

8.2. [JO/MKHOCTHOE NN - WCMNOSIHUTE/Ib B YCTAHOB/IEHHbIE CPOKW paccMmaTpuBaeT
KOHTPO/bHOE 0bpallieHne, MH(OPMUPYET O pesynbTatax 3asegytowlero AOY, rotosut
OTBET 3adBUTENIO.

8.3. OG0pauleHne cuMTaeTCsd WCMOMHEHHBIM W CHUMAETCA C KOHTPONsA, €ec/u
PacCMOTPEHbl BCE MOCTaB/IEHHbIE B HEM BOMPOCbI, MPUHATHI HEOOXO4MMbIE Mepbl,
3aA9BUTENAM [jaH OTBET.

8.4. TIuCbMeHHble 06palleHns, Ha KOTOopble [alTCA MPOMEXYTOYHblE OTBETbI, C
KOHTPONA He CHUMaroTCA. KOHTPO/b 3aBepLUaeTCs TOIbKO MOC/Ee BbIHECEHUS N NPUHATUS,
MCYepnbIBalOWMX Mep MO paspeLleHnto NPeanoXeHus, 3asaB/IeHUs, Xanobbl. PelleHne o
CHATUW C KOHTPONA NPUHMMaeT 3aBeytollaa JOY.

9. XpaHeHWe MaTepuasioB Mo 06paLleHNsaM rpaxaaH

9.1. OTBETCTBEHHOCTb 3@ OpPraHU3aumo 1 COCTOAHME AeNOnpPon3BOACTBA MO MUCbMam
M YCTHbIM 00OpaLleHnsM rpaxjaH Bo3naraeTcs Ha 3asegytoulero 40Y.

9.2. 3aBegytowmin OY opraHuU3yeT BeieHME XXypHaia perucTpauun no obpatleHnsam
rpaxaaH.

9.3. 3aBegyrowmini JOY 0CYyLLECTBNSET XPaHEHWE U MUCNO/b30BaHME B CMPaBOYHbIX U
VHbIX LeNISX NPeLIoKEHWNIA, 3a9BIEHNIA U XXanob rpaxiaH.

9.4. YcTaHaBNMBaeTCA CPOK XPaHEHWUA NPEeASIOKEHWNIA, 3asBIEHWNIA, XXanob rpaxgaH v
[AOKYMEHTOB, CBA3aHHbIX C UX PaCCMOTPEHWEM W pa3peLueHnem - 5 neT. B He06XoAnMMbIX
C/lyyasiX 3KCNepTHOM KOMUCCUE MOXET ObITb NMPUHATO pelleHne 06 yBeSMYeHUM CpoKa
XPaHeHWs U 0 MOCTOSAHHOM XpaHeHUM Hanbosee LeHHbIX NPeasIOKEHNIA TpaxXaaH.

9.5. o nCTeYeHNN YCTaHOB/IEHHbIX CPOKOB XpPaHeHWs 4OKYMEHTbI MO NPeasoXeHUsM,
3adBNeHNAM U Kanobam  rpakaaH Mognexar YHUYTOXEeHW0 B COOTBETCTBUM C
YyTBEPXAEHHbIM Defepa/lbHON apxmMBHON cnyk6oin Poccum  06.10.2000r. TlepeyHem
TUMOBbIX YNPaBIeHYeCKUX JOKYMEHTOB, 06pa3yroLLMXCA B AeATENbHOCTN OpraHm3auum, ¢
yKa3aHMeM CPOKOB XpaHeHWs.

9.6. XpaHeHuWe aen y UCnosiHMuTeNein 3anpeLLaeTcs.

9.7. ObpalleHns rpaxkaaH MOryT HanpaBnAaTbCA B apxXmB 6e3 pacCMOTPEHUs, ecin B
HUX COAepXXaTcsi pacCy>KAeHus MO W3BECTHbIM npobneMaM WM MOAHMMAKOTCA YXKe
PELLUEHHbIE BOMPOCbI, He Tpebylowme AONONHUTENIBHOIO pPacCMOTPEHUs, a Takxke
GeCCMbIC/IEHHbIE MO COAEPXKAHUIO.

9.8. PeLueHne 0 cnncaHny yKasaHHbIX 0bpalleHnid npuHMMaeT 3asegyrowmii JOY.

10. KoHTpO/b 3a CO6/H0iEHNEM MOPSIAKA PACCMOTPEHMST 06paLLeHNI

10.1. AOY B npefenax CBOe KOMMETEHLMM OCYLLECTBNSET KOHTPO/b 3a COOMOAEHNEM
Nopsiika PacCMOTPeHUs  06pallleHWid, aHaNM3MPYeT  COAEPXKaHME  NOCTynaroLmX
06paLLeHNi, NPUHUMAET MePbl MO CBOEBPEMEHHOMY BbISB/IEHUIO W YCTPAHEHMIO MPUYNH
HapyLLUEHMs NpaB, cB060/, N 3aKOHHbLIX UHTEPECOB FPaXKaaH.



[Ipunoxenue

K [107105K€HHIO O TOPSIIKE PACCMOTPEHUS
oOparieHus rpaxkaad B BAOY r. Omcka
«IPP-J1C Ne 302»

KAPTOYKA JIMYHOI'O ITPUEMA T'PAKIAH

Jlara npuema
@®.N.0. rpaxnaHnHa
Mecto paboThl
JlomartHuii agpec
Tenedon
CoaepkaHue yCTHOro oOpalieHust




Pe3yabTaTr paccMOTpeHMs YCTHOTO oOpalieHus rpakaaHuHa
1.Komy oTnpaByiieHO (PE30JTFOLIHS)

2.Jlara ucnoaHeHUs
3.J10ONOJHATEABHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIS

5.Pesynprar
6.Jlata, 1OJLKHOCTh UCHOJHUTEIS
7.0T rpakiaHiHa NPUHATO MUCbMEHHOE 3asBiaeHue (I Tpunaraercs)

Bx. No ot « » 20 T.
BrogkeTHOE 10MIKOJBLHOE 00pPa30BaTEIbHOE YUpexKaAeHue ropoaa OmMcka

«IlenTp pa3Burus pedeHka aerckuii cag Ne302»

NPUKA3

«_15 »_suBapsi 2018 rox Noe 3 -on

006 yrBepxaenun Iloso:kenus
0 MOpPsIAKE pacCMOTPeHHsI OOpaLeHui rpakaan
B B/IOY r. Omcka «IlenTp pa3Burus pedeHka - nerckumii cag Ne 302»

B nensx nmpuBeacHHUs HOPMATUBHO-IPABOBOM 0a3bl YUPEXKIACHHS B COOTBETCTBUE
JNEHCTBYIOLIEMY 3aKOHOAATENLCTBY, B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHus oOpameHuili rpaxkaan Poccuiickoii
denepanumy

[TPUKA3LBIBAIO:

1. YTBepauth nokanbHbli akT «IlonoskeHne 0 NOpsaKe pacCMOTPEHUsT OOpaleHui
rpaknad B BJIOY r. Omcka «lleHTp pa3Burtust peGeHka - gerckuii caa Ne 302»
(manee onoxenue) (ITpunosxkenue Ne 1)



2. YuyactHukam oOpazoBatenibHbIX OTHOWEHUNH B BIOY r. Omcka «llenTp
pa3Burtus pe0eHKa - neTckuii caa Ne 302 npuHATH K CBEICHAIO JTAHHOE
[Tonoxenue.

3. OreercrBeHHOMY 3a caiT B B/IOY r. Omcka «lleHTp pa3Butus pedeHKa -
perckmii cag Ne 302» ocniurtarento [loptaosoit FO.FO. pazmecTuts nanHoe
ITonoxxenue Ha caiite BJIOY.

4. KOHTpOIb UCTIOTHEHHS PUKA3a OCTABIISIO 38 COOOH.

3asenyromuii IOV r. Omcka «I{PP-JIC No 302 A.JL. YmxkoBa

C npuka3zom 03HAKOMJICHHBI:



